O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Name Address 1

City

ARKANSAS SURGICAL HOSPITAL 5201 NORTH SHORE DRIVE
FRESNO SURGICAL HOSPITAL 6125 NORTH FRESNO ST
STANISLAUS SURGICAL HOSPITAL 1421 OAKDALE ROAD

SACRED HEART HOSPITAL ON THE 7800 US HWY 98 W
EMERALD COAST

INDIANA ORTHOPAEDIC HOSPITAL 8400 NORTHWEST BLVD
LLC

SURGICAL HOSPITAL OF MUNSTER 7847 CALUMET AVE

MONROE SURGICAL HOSPITAL 2408 BROADMOOR BLVD

P & S SURGICAL HOSPITAL 312 GRAMMONT ST SUITE
101

GREEN CLINIC SURGICAL HOSPITAL 1118 FARMERVILLE STREET

SOUTHERN SURGICAL HOSPITAL 1700 W LINDBERG DRIVE

SPECIALISTS HOSPITAL 1500 LINE AVENUE

SHREVEPORT

SOUTHWESTERN REGIONAL 10109 EAST 79TH STREET

MEDICAL CENTER SOUTH

CORDELL MEMORIAL HOSPITAL 1220 NORTH GLENN
ENGLISH STREET

COORDINATED HEALTH 2310 HIGHLAND AVENUE

ORTHOPEDIC HOSPITAL

NO LITTLE ROCK
FRESNO
MODESTO
MIRAMAR BEACH

INDIANAPOLIS

MUNSTER
MONROE
MONROE

RUSTON
SLIDELL
SHREVEPORT

TULSA

CORDELL

BETHLEHEM

AR
CA
CA
FL

LA
LA
LA

OK

OK

PA
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9 out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
72118 PULASKI 5017488000
93710 FRESNO 5594318000
95355 STANISLAUS 2095722700
32550 WALTON 8502783600
46278 MARION 3179561000
46321 LAKE 2198365102
71201 OUACHITA 3184100002
71201 OUACHITA 3183884040
71270 LINCOLN 3182327186
70458 SAINT TAMMANY 9856410600
71101 CADDO 3186326083
74133 TULSA 9184965000
73632 WASHITA 5808323339
18017 LEHIGH 6106914300
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

90%
90%
90%
90%

90%

90%
90%
90%

90%
90%
90%

90%

90%

90%
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

92%
91%
91%
92%

91%

91%
91%
92%

92%
89%
93%

92%

91%

90%
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9 out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

300 or more
300 or more
300 or more
300 or more

300 or more

Fewer than 100
Between 100 and 299
300 or more

Between 100 and 299
300 or more
Between 100 and 299

Between 100 and 299

Fewer than 100

300 or more
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent

63%
68%
58%
41%

65%

57%
35%
49%

54%
48%
52%

26%

36%

2%
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

JOHNSON CITY SPECIALTY
HOSPITAL

HEMPHILL COUNTY HOSPITAL
PHYSICIANS CENTRE,THE

BAYLOR HEART AND VASCULAR
HOSPITAL

SOUTH TEXAS SPINE AND
SURGICAL HOSPITAL

THE HEART HOSPITAL BAYLOR
PLANO

NORTH CENTRAL SURGICAL
CENTER LLP

203 E WATAUGA AVE

1020 S 4TH ST
3131 UNIVERSITY DRIVE

EAST
621 NORTH HALL STREET
18600 NORTH HARDY OAK

1100 ALLIED DRIVE

9301 NORTH CENTRAL
EXPRESSWAY SUITE 100

JOHNSON CITY

CANADIAN
BRYAN

DALLAS

SAN ANTONIO

PLANO

DALLAS

TN

X
TX

X

X

X

TX
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

37601

79014
77802

75226

78258

75093

75231

WASHINGTON

HEMPHILL
BRAZOS

DALLAS

BEXAR

COLLIN

DALLAS

4234341400

8063236622
9797313100

2148200670

2104040800

4698143278

2142652810

Page 8 of 12

06/08/2011



O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

90%

90%
90%

90%

90%

90%

90%
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
94%

91%
93%

92%
92%
92%

92%
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9 out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

Fewer than 100
300 or more

300 or more
300 or more
300 or more

300 or more
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O out of 10 - 90%

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

44%

39%
58%

41%

62%

50%

53%
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